APPOINTMENTS
Please call our friendly front office staff on (08) 9192 1624 to make your next
appointment.
Out of office hours, please send an email to admin@broomedentalclininc.com.au
and we will get back to you as soon as possible.
DEPOSITS
We value each and every one of our clients and we want to make sure we can
accommodate all our patients with their scheduled and emergency
appointments. We now require deposits for all new patient appointments and
appointments over 30 minutes. All booking deposits are fully credited to your
appointment on the day or are fully refundable when more than 24 hours' notice
is provided to either reschedule or cancel an appointment. Due to our limited
availability any tentative booking holds, that have not been secured with a
booking deposit within 24 hours of making contact, will be released, and made
available to other booking enquiries.
LATE NOTICE RESCHEDULING, CANCELLATIONS AND NO-SHOWS
We understand the occasional difficulty involved in attending appointments,
however, because our team members' time is dedicated to your appointment.
Any confirmed bookings that are rescheduled or cancelled under 24 hours will
forfeit their booking deposit plus be required to pay a $150 deposit to confirm
any future appointment.
Please note all phone calls, SMS, emails, and social media messages are
attended between 7am to 6pm, so ideally contact must be made during these
times. If cancellations are made after hours by these methods, the notice period
will start at 7am the next morning.
LATE ARRIVAL
Please be aware that our schedule may not allow for the complete booked
appointment if you arrive over 10 minutes from your booked appointment time.
While we do our best to accommodate last-minute changes, if we are fully
booked with clients, unfortunately we may be unable to go ahead with a
booking and late cancellation terms will be applied to the missed booking.

